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PROFESSIONAL SUMMARY

Site Reliability & Platform Engineer with 6+ years designing, operating, and hardening large-scale distributed systems across fast-moving
startups and regulated enterprise environments. Currently Member of Technical Staff at Salesforce on Hyperforce - owning reliability of
1,000+ production Kubernetes clusters across AWS, GCP, Alibaba Cloud, and on-prem RHEL at 99.99% availability. Architected an AI-Ops
agentic framework (K8sGPT + custom agents) that cut incident MTTR by 70%. Write production code in Go, Python, and TypeScript. Strong
in GitOps delivery (ArgoCD, Flux, Spinnaker), kernel-level networking (IPVS, eBPF, CNI), and AI-augmented DevOps workflows (Claude
Code, Cursor, MCP servers).

CORE COMPETENCIES

Kubernetes Fleet Management Site Reliability Engineering Platform Engineering AI-Ops / Agentic Automation Terraform & IaC

GitOps (ArgoCD, Flux, Spinnaker) Observability (Prometheus, Grafana, Splunk) Go, Python, TypeScript

WORK EXPERIENCE

Salesforce, Inc. Sep 2024 - Present

Member of Technical Staff - DevOps Engineering · Hybrid · Hyderabad, India

Fleet & Availability: Own the reliability of 1,000+ production Kubernetes clusters at 99.99% availability across AWS, GCP, Alibaba Cloud,
and on-prem RHEL 9.x environments on Salesforce Hyperforce.
AI-Ops Framework: Architected an AI-Ops agentic framework (K8sGPT + custom agents) that cut incident MTTR by 70% - agents auto-triage
cluster issues, enrich PagerDuty alerts, and produce weekly SRE reports.
Resilience Automation: Shipped custom Kubernetes Operators (Go, Operator SDK) for self-healing StatefulSets, cert rotation, and node
remediation - cut manual intervention ~40%.
CI/CD: Re-architected deployment pipelines across Terraform, Spinnaker, and ArgoCD - deployment cycles down 30%, policy-as-code
enforced at merge.
Observability Uplift: Rolled out Grafana dashboards + Splunk integration fleet-wide - MTTD improved 40%.
CEF & Alert Routing: Built Customer Engagement Framework (CEF) to route tenant-specific alerts via Argus queries - reduced ops-team alert
noise by 30%.
AI-Augmented Delivery: Integrated Claude Code, Cursor, and Windsurf with MCP servers into daily platform work - 30-50% faster iteration
on Terraform modules, Operators, and runbooks.
Security & Compliance: Own IPVS kernel-module builds, 3PP image remediation, and RHEL 9.6/9.7 patching across compliance-scoped
repos.

Airtel Africa May 2022 - Sep 2024

Site Reliability Engineer II · Hybrid · Gurgaon, India / Dubai, UAE

Recognition: Einstein Award (Top 1% Engineering Performance) for shipping the e-SIM and KYC 2.0 platforms.
Leadership: Led and mentored a team of 3 SREs, consistently exceeding KPIs on release stability and incident response across 14-country
telco ops.
Platform Ownership: Owned SRE for 200+ microservices across Africa, South Asia, and the Middle East on Kubernetes + Rancher + Flux
GitOps.
Affair System: Designed a centralized reconciliation and provisioning platform (MEAN/Java/Python) that cut functional dependencies
across core telco services by 70%.
Anomaly Detection: Built AI/ML anomaly-detection tooling on Kibana + Loki - 50% faster incident triage.
SLO Engineering: Defined and owned SLOs/SLIs for payment, CLM, KYC, and NPO services; optimized runtime SQL/NoSQL for long-
standing latency bugs.

Amway India Jun 2020 - Apr 2022

DevOps Engineer → DevSecOps Engineer · Hybrid / Remote · Gurgaon, India

Promotion: Promoted from DevOps to DevSecOps Engineer within the first year for high-impact contributions to production reliability.
ACUTE Platform: Built ACUTE - a centralized reconciliation, sales, tax, and incident-automation platform - cut monthly production incidents
by ~100 and annual by ~400.
Performance Engineering: Delivered 10+ end-to-end order-journey performance tests using Headless Chrome, Node.js, InfluxDB, AWS
Lambda, Jenkins, and Grafana for high-traffic stability.
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Pipeline Optimization: Reduced Docker build times by 40% via layer caching, script refactoring, and AWS runner fixes.
Recognition: Three-time recipient of Amway's Flame & Ignite Awards.

EDUCATION

Bachelor of Engineering - Computer Engineering · Netaji Subhas Institute of Technology (NSIT), University of Delhi Aug 2016 - Jun 2020
Chairperson, IEEE-NSIT CS Chapter. Head of Operations - HACKEAM'18 & TEAMC'18. Division 1st.

PUBLICATIONS & HONORS

MorCVD - Nature Scientific Reports (Impact Factor 42.78) · Unified database of host-pathogen protein interactions for cardiovascular
diseases

2019

MAST - IEEE · Multi-Attributed Structured Text-to-Face Synthesis using GANs 2020

Einstein Award (Top 1% Engineering) · Airtel Africa 2023

Reboot the Earth - Country Winner (India) · United Nations Technology Innovation Labs 2019

Best of Palo Alto - Software Company · Octonius Inc. 2020

Flame & Ignite Awards (×3) · Amway India 2020 - 2021

AWS Cloud Practitioner · Amazon Web Services 2019

PROFESSIONAL SKILLS

Orchestration & Compute: Kubernetes (EKS, GKE, On-Prem); Docker; Helm; Rancher; K8s Custom Operators & CRDs; Operator SDK;
Statefulsets; Nodepools; Karpenter

Infrastructure as Code: Terraform; AWS CDK; Crossplane; Ansible; CloudFormation; Drift Detection

CI/CD & Platform Delivery: ArgoCD; Flux; Spinnaker; GitHub Actions; Jenkins; Release Orchestration

Reliability & Observability: Prometheus; Grafana; Loki; Kibana; Splunk; PagerDuty; Datadog; SLO/SLI Design; Error Budgets; Incident
Command; Postmortem Culture; Runbook Automation; Toil Reduction

Cloud & Networking: AWS (EC2, EKS, Lambda, S3, IAM, VPC); GCP (GKE, Cloud Run); Alibaba Cloud; Linux Internals; iptables; IPVS; eBPF;
DNS; TCP/IP; Load Balancing

Security & Compliance: OPA/Gatekeeper; HashiCorp Vault; OS hardening (RHEL 9.x); Patching; 3PP Image Scanning; IPVS Kernel Module
Management

AI / ML / Agentic: K8sGPT; Agentic Framework Design; AI-Driven Remediation; Claude Code, Cursor, Windsurf (MCP); LangChain; OpenAI APIs;
RAG Pipelines

Data & Messaging: Kafka; RabbitMQ; Redis; PostgreSQL; MongoDB; DynamoDB; ElastiCache; Aurora
Programming Languages: Go; Python; TypeScript / JavaScript; Java; Bash; Node.js

Capacity & Performance: Load testing; Capacity modeling; Headroom planning; Peak Traffic analysis; Resource right-sizing


